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Vezeeta is the leading Health-Tech powerhouse in the Middle East and 

Africa, that caters to the patient’s end-to-end healthcare journey.  

Through the advanced, user-friendly Vezeeta app, patients can seamlessly 
book a doctor’s consultation; order prescribed medications from licensed 
pharmacies; schedule follow-up calls; book a doctor’s home visit; and 
request an at-home lab sample collection, all supported with the patient’s 
integrated insurance provider for a holistic user experience.  Visit Vezeeta’s 
website. 

https://www.vezeeta.com/en
https://www.vezeeta.com/en
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I.  FY 2025 IMPACT GRAPHICS 

1. Unique Patients and Patient Services Facilitated 
(Cumulative)1 
N~9,440,811 unique patients; 23,040,946 services 
facilitated 

 

 

 
1 Due to a change in data collection methodology, the financial data for Vezeeta in 2025 was sourced 
directly from monthly profit and loss statements, rather than the consolidated annual reports utilized in 
prior years. Aggregated figures were derived from these periodic financial disclosures to ensure continuity 
of impact measurement across the portfolio. 

2019 or Earlier; 
5,161,137 

2019 or Earlier; 1,972,203 

2020; 2,841,405 

2020; 1,211,225 

2021; 4,094,705 

2021; 1,600,572 

2022; 2,884,727 

2022; 1,283,083 

2023; 2,417,498 

2023; 1,120,323 

2024; 2,644,436 

2024; 1,151,622 

2025; 2,997,038 

2025; 1,101,783 

Patient Services Patients

Since 2022, Egypt has made meaningful 
progress toward economic recovery, 
driven by structural reforms, renewed 
investor confidence, significant 
international financial support, and efforts 
to stabilize the macroeconomy while 
navigating persistent inflation and 
regional economic headwinds 
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2. Patients Served by Geography (2025, rounded) 
N ~ 1,101,783 (2025); 9,440,811 (cumulative) 
 

 
 

3. Commercial and Other Forms of Distribution by 
Geography (Cumulatively)2 
78 Cities across 6 countries in Africa (2025) 
 

 
2 >90% of patients served in FY 2025-2026 were in Egypt.  Vezeeta continues to evaluate service 
expansion opportunities in Sub-Saharan Africa.  In previous reports, TEAMFund included data from 
Lebabon and Kenya, which are not represented in this report. 

Egypt comprises 
93% of Vezeeta’s 
business 
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4.  Pharmacy Patients Served by Year (Cumulative)  
N ~ 127,037 patients served (2025); 711,070 
(cumulative) 
 

 
 
 

226,818 

160,692 

90,476 

106,047 

127,037 

2021 2022 2023 2024 2025

60% decline caused by 
Egypt’s currency devaluation 
and inflation crisis 

40% increase in 
pharmacy 
patients since 
2023 
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5.  Pharmacy Services Provided by Year (Cumulative) 
N ~ 554,653 pharmacy services provided (2025); 
3,118,606 (cumulative) 
 
 

 
 
 

912,798 

609,151 

280,247 

498,686 
554,653 

2021 2022 2023 2024 2025

Recovery continues -- pharmacy 
services in 2025 are 61% of the 
2021 peak  
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6. Number of Healthcare Providers by year3,4,5 
N ~ 31,012 medical providers (as of year’s end 
FY2025) 
 

 
 

 
 

 
3 Providers are distributed across private clinics, polyclinics, hospitals, laboratories, and scan centers.  In 
the context of the Egyptian healthcare system, a polyclinic is a medical facility that provides a wide range 
of outpatient healthcare services across multiple specialties. It is designed to offer patients access to 
various types of medical consultations and treatments in one location, typically without the need for 
hospitalization. Polyclinics in Egypt commonly serve as a more affordable and accessible alternative to 
larger hospitals, especially for primary care and routine medical services. These clinics are often found in 
both urban and rural settings, helping to bridge the gap between small private practices and larger 
hospitals. They play a significant role in expanding healthcare access to underserved populations, 
particularly in areas where healthcare infrastructure may be limited. 
4 Reporting methodology adjusted in FY 2022-2023 report to reflect only new doctors trained (as opposed 
the year-over-year increase in the total active doctor network). 
5 Breakdown of total active doctors in the Vezeeta network as of 3/31/26. 

26,983 

29,926 

18,314 

21,885 

27,761 

31,012 

FY20 FY21 FY22 FY23 FY24 FY25
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7. Number of Shamel subscribers by month (Jan 2025-
April 2026) 
N~131,018 subscribers (Apr 2026); 254,949 
transactions (cumulative); 25% underserved6 

 
 

 
6 Patient status was not available from Vezeeta in 2025, TEAMFund leveraged data from the last three 
years to estimate the number of underserved patients for this report. 

Subscribers; 
131,018 

Cumulative 
transactions; 

254,949 

Jan 25 Apr 25 Jul 25 Oct 25 Jan 26 Apr 26

283% YoY increase in monthly transactions increase 


